
How are Free Day Certificates* earned?
You receive a rental credit for every paid rental day when you use your Hertz Business Rewards® CDP# on 
your rentals. Once you reach 15 credits, you earn a Free Day Certificates. The 15 credits will automatically 
turn into a Free Day Certificate which will become available for redemption.

How are Free Day Certificates* redeemed?
Once a Free Day Certificates is available for redemption, the “redeem” option in your rental activity  
section will turn gold, allowing you to click the option to redeem. Once you redeem, the option will turn 
gray, signaling that the certificate has been redeemed. The certificate will be mailed on the tenth of the 
following month to the primary contact’s address listed on the portal.

Example: If you redeem a certificate on February 12, the certificate will be mailed on March 10.

How long do I have to redeem and use my certificates?
Once a certificate becomes available for redemption, you will have six months to redeem in the portal. 
Once you redeem and the certificate is mailed, the certificate will expire six months from the mailing date. 
Expiration dates will be printed on the certificates for your convenience. 

Understanding your rental activity:
Each rental’s paid days along with the reservation number will appear on the home page of the portal 
after the rental has been closed. Any canceled reservations will not count toward Free Day Certificates. 
If you have a 15+ day rental, the rental will earn one Free Day Certificates and any remaining credits will 
count toward additional certificates as necessary. As a result, a 15+ day reservation will be displayed on 
multiple certificates.
Example: A 22-day rental = one Free Day Certificates + seven credits toward an additional certificate.
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